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Microsoft 365 Copilot: The AI That 
Puts Safety First
Security, privacy, and responsible AI at the core of every experience



Agenda

• Introduction

• About SoftwareOne
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• Security in Microsoft 365 Copilot



Always on your side, 

making technology matter.  

We are SoftwareOne.

We guide organizations worldwide to create meaningful outcomes with 

technology. With deep expertise in software, cloud, data and AI, we 

optimize investments, drive innovation, and boost efficiency so your 

technology works harder for you. Always. 

MISSION:



SoftwareOne is your partner across the evolving IT landscape
OUR EXPERTISE

No matter your goals, we offer end-to-end services built on proven frameworks and 24/7 support so you're never navigating alone.

FinOps

Software Asset Management

Compliance

GreenOps

Digital Supply Chain

Enterprise Apps

Procurement Solutions

Multivendor Offerings

Migrate & Modernize

Digital Workplace

Cybersecurity

IT Support

AI Agents & GenAI

Data Platforms & Analytics

ML & Automation

App Services

How we can help you:

IT Cost Management

We help you optimize and 

control technology spend.

We streamline your software 

and cloud systems to boost 

efficiency and cut costs.

Software & Cloud Sourcing

We help you procure the right 

software at the best value.

Smart solutions for software 

and cloud needs. We handle 

licensing, so you don’t have to.

Cloud Services

We help you run and manage 

your IT estate with confidence.

We offer expert advice and 

manage your IT services, no 

matter the platform or 

technology.

Data & AI Solutions

We help you build and scale 

intelligent solutions.

We develop tailored and 

integrated solutions that support 

smarter decisions and modern 

digital experiences.



Measure AI impact
and business value

Tools to drive adoption and impact with 

Copilot Lab, Learning Academy and the 

Copilot Dashboard

Enterprise-grade security, 
privacy, and compliance

Inherits Microsoft 365 security, permissions, 

policies, and admin controls. Built-in data 

governance with enterprise data protection.

Responsible AI

Extends to your 
business data

1400+ pre-built connectors to reason

over your systems of record and

line of business apps

Integrated in the tools 
millions use every day

Word, Excel, PowerPoint,

Outlook and Teams

Understands your 
work context

Trillions of signals in the Microsoft 

Graph deliver personalized and 

relevant responses

Customize to 
make it your own

Create extensions with your 1P & 3P 

data and apps using Copilot Studio

Microsoft 365 Copilot Advantage

Your AI assistant for work

MICROSOFT 365 COPILOT



Microsoft 365 Copilot is the AI assistant you can trust

Security

Honors your existing permissions

Persistent label inheritance 

and DLP policies

Risk-based conditional access and 

endpoint management 

Governance & Compliance

Ramp your data preparedness for AI

Detect and investigate non-

compliant usage

Guided assistance to remain 

compliant with AI regulations

Privacy

You control your data

You control your data location

Your data isn’t used to train 

foundation models

Your Microsoft 365 security, governance, compliance, and privacy policies  

MICROSOFT 365 COPILOT



Secure and govern Copilot with Microsoft Security

Security Compliance Privacy Responsible AI

with

Identify sensitive data in Copilot 

interactions with ready-to-use classifiers 

and labeling

Understand user activities and detect risky 

access to Copilot with audit logging 

Identify potentially overshared content by 

reviewing SharePoint site permissions

Protect access to sensitive data in Copilot 

interactions with persistent labeling and 

DLP policies

Restrict or block risky access with risk-

based conditional access and endpoint 

management 

Prevent idle or excessive access with 

SharePoint site wide access controls

Retain and log Copilot interactions, 

automatically remove inactive content

Use built-in classifiers to detect non-

compliant use of Copilot

Preserve, review, and analyze prompts and 

responses to investigate security and 

compliance incidents 

Protect sensitive data Govern Copilot usageDiscover AI risks

MICROSOFT 365 COPILOT



Thank you!
www.softwareone.com

www.crayon.com

adrian.popescu@softwareone.com
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